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 30% 
Invest in equipment

30%
Pay bills and/or loans

29% 
Market/promote the business

More owners are optimistic in the national economy strengthening  
than they were last year…

Optimistic that the national economy will strengthen this year

The Hartford 2013 Small  
Business Success Study

Factors considered by small business owners as major risks to their  
businesses have declined since fall 2012…

The Hartford’s 2013 Small Business Success Study is part of the company’s ongoing 
research to better understand the current mindset of small business owners and 
how they view success. Questions were asked as it relates to success, optimism in 
the national economy, level of risk-taking, major risks to the business, and aspects 
of health care impacting businesses.

Resetting Expectations

83% 
They’ll have to pay more  

and it hurts profit

44% 
It’s expensive and they  

can’t afford it 

29% 
Customers and businesses  

aren’t spending money

For more information visit: www.thehartford.com/SuccessStudy

41% of this informed group think 
it will have a mostly negative 

impact on their business

38% think it will have no  
impact at all

18% think it will have a mostly 
positive impact on their business

IMPACT

Fall 2013 Fall 2012

Slow economic  
growth
 

Taxes

Health care  
costs
 

Uncertainty
with federal 
regulations

IRS

 67%

 59%

 53%

 56%

 59%

 42%

 40%

 30%

Owners said the following factors are major risks because:

Taxes Health care Slow economic growth

This year, owners are slightly more conservative with the overall level  
of risk they are taking with their business...

(Not So) Risky Business

2013

Reasons behind owners’ rating level of risk as conservative or risky

Owners who rate themselves as  
conservative say it’s because:

Owners who rate themselves as  
risky say it’s because:

They’re highly 
risk adverse

15%

They are doing well 
and simply want to 

maintain the business

13%
The type of business

they own requires risk

22%

Risk is needed
to make money

11%

Over the past three years, most small business owners 

think their business is operating successfully...

Sweet Success

Major contributors to the success of their businesses include:

Improved demand for 
products and services

Fewer rules and  
regulations

A better pool of  
qualified talent

 61%

 32%  31%

68%
of small business owners say they feel 

informed about the Affordable Care Act

Affordable Care Act Impact

2012

 33%

42%

38%

Reducing employee hours

Halt future hiring plans

Many of those owners who are knowledgeable about the Affordable Care Act and 
think it will have a negative impact, say they would offset that impact by:

If they had $100,000 to invest in their business, small business owners would:

Wishful Thinking

Over the past six months, the number of risks small business owners are taking has:

 16%  69%  14%

Increased Stayed the same Decreased

2013

 48%

Owners who rate 
themselves as  
conservative  

rather than risky

Owners who rate 
themselves as  

risky rather than 
conservative

 27%73%

2012

 21%79%

69% 68% 70%

2011 2012 2013

Among those who are Informed about the Affordable Care Act:

http://www.thehartford.com/SuccessStudy

