
Toco National Car
Maintenance Index

• Nation’s drivers score 76 out of 100* on performing routine car maintenance.  
• Drivers maintain their cars well, but there is room to improve.

* Rounded from 99.9
The Toco Car Maintenance Survey was conducted online among a nationwide sample of 1,001 car owners and lessees age 18 years and older 

in the U.S.  Using car maintenance recommendations based on industry sources, respondents earned 5.55 points for each of nine common 
maintenance items performed (whether by themselves or by a professional) and earned 5.55 points for each item performed at the generally recommended 

frequency (or more often). A perfect car care score would be 100 if a person  performed each maintenance item at least as often as recommended.
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Some drivers maintain their cars better than others.  Drivers do a better job at car 
maintenance if they…

... Have a vehicle service contract

74 76 77 79 80

Have

Do not have

73 74 75 76 77 78

Urban or Rural

Suburban

... Live in an urban or a rural area
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SUV

Sedan

Other

72 73 74 75 76 77

... Drive an SUV
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... Have kids at home

73 74 75 76 77

Yes

No

76 77 78 79 80

Yes

No

... Have kids at home who drive
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Who Performs Maintenance
Majorities use a professional to perform most maintenance.

Done by me or someone in my household

25%0% 50% 75% 100%

Wash your car

Check tire pressure 
and condition

Check the battery

Change the air �lters

Change the coolant

Change the oil

Check the spark plugs

Check the engine belts

Check the brakes

70% 26%

60% 38%

44% 53%

41% 57%

36% 61%

30% 68%

29% 69%

29% 68%

28% 69%

Done by a professional

No one or I have no idea

Many drivers do not have these maintenance items done at least as often as the
recommended frequency applied in the index.

Check the Brakes 
Every 12 months / 12,000 miles

Wash Their Car* Every Month
*To Remove Road Salt and Grime

Change the Air Filters
Every 12 months / 12,000 miles

Check the Spark Plugs
Every 12 months / 12,000 miles

Change the Coolant (Antifreeze) 
Every 12 months / 12,000 miles

Change the Oil 
Every 3 Months , 3,000 miles

Check the Tire Pressure
& Condition Every Month

Check the Battery*
Every 3 Months / 3,000 Miles

*Including Terminals & Cables

Check the Engine Belts
Every 3 Months / 3,000 Miles

75%

73%

62%

59%

57%
50%

41%

38%

27%

Drivers should always check their owner’s manual for speci�c maintenance recommendations from the manufacturer.

For more information about Toco, visit www.tocowarranty.com


