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Healthy Revenue,
Healthy Future

The patient is the center of every healthcare transaction,
and your revenue depends on the quality of their overall
experience. Positive financial and clinical experiences

help ensure a healthier future for all.

RelayHealth Financial offers a complete suite of revenue
cycle management solutions that help you:

« Make confident decisions
« Streamline daily operations

« Deepen patient engagement

The bottom line is

better care.




Revenue Cycle Management Solutions

Verify and Estimate

Patient

RelayClearance™ Plus

Registration QA

Clears the path with patient financial visibility to help:

Increase patient registration data accuracy

Identify patients eligible for Medicare, Medicaid,
and charity programs

Increase self-pay collections and reduce bad debt

Reduce claim denials and rework

Pre-Service Point of Service
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Collect Balance Reconcile Analyze

RelayAccount™

I Collect Deposit |

RelayAssurance™ Plus

Efficiently manage patient accounts and make
payments to help:

Increase revenue and reduce bad debt
Increase patient satisfaction

Decrease patient phone calls

Reduce postage expense by 20-30%

Post Service

Assure the fastest path to remittance to help:

« Reduce A/R days
« Maximize claim and remittance processing efficiency
» Reduce claim errors and denials

« Reduce Medicare rejections by more than 95%

RelayAnalytics™

Analyze opportunities to determine actions to help:

- Assess operational and financial performance
- Increase financial visibility
« Isolate root cause of issues

« Accelerate positive organizational change

optimize your investment
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Award-winning
customer service

Web-based product
education portal

Hands-on training
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Experienced implementation
staff and processes
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