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ICD10Central.com – Home Page 

ICD10Central.com is 
designed to help 

providers understand 
where they stand relative 

to industry norms, 
identify and resolve 

problem areas quickly, 
get fast answers to 

pressing questions and 
shore up their revenue 
cycle practices to help 
minimize denials and 
other problems in the 

immediate post-
transition period. 
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ICD-10 Metrics 

Examining the data 
from 3.3 billion 

transactions and 
2,430 hospitals 

flowing through its 
network, RelayHealth 

Financial identified 
four KPIs most likely 
to be impacted by 

the transition: Days 
to Final Bill, Days to 

Payment, Denial Rate 
and Reimbursement 

Rate. 

These key metrics are 
continuously 

monitored and 
updated on 

ICD10Central.com–
enabling visitors to 

easily identify trends 
over time, gauge 

their own 
performance, and 

take corrective action 
as needed. 



4 

ICD-10 Coding Guidance 

ICD10Central.com 
illustrates 12 
common and 

potentially 
problematic 

diagnosis/procedure 
codes each for four 

specialties–
Cardiology, 

Orthopedics, 
Obstetrics, 

Radiology–plus a 
“catch-all” category 
in both ICD-9 and 
ICD-10 coding to 

show complexities 
and trouble spots. 



5 

Payer Panel  

Payer-provider 
collaboration will be 

critical to revenue 
continuity in the days 
and weeks leading up 

to­–and following–
October 1st, so 

ICD10Central.com 
provides a repository 
for payers to submit 
helpful materials for 
providers to use in 
their preparations.  
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Best Practices Forum 

With time running 
short, 

ICD10Central.com 
provides an 

interactive forum 
where providers, 

payers, consultants 
and vendors alike can 

post questions, 
answers, comments 

and advice–and 
share their 

experiences and 
expertise.  
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