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David Dyke 
Vice President, Product Management and Business Development 

RelayHealth Financial 
 
In his role as Vice President of Product Management and Business Development for RelayHealth Financial, 
David Dyke applies expertise gained over more than 18 years’ experience across many areas of the healthcare 
revenue cycle and receivables management. He is passionate about helping hospitals, practices and specialty 
providers realize their financial potential while boosting patient satisfaction. 
 
A frequent and engaging speaker at healthcare finance industry events, David is an articulate advocate for the 
use of analytics in revenue cycle management. Before transitioning to his current role with RelayHealth, he 
architected and managed many of the company’s web-based revenue cycle solutions, which continue to 
empower health systems across the country. 
 
Prior to RelayHealth, David held senior product management positions with NDCHealth and Per-Se 
Technologies. He earned his BA from Northeastern State University. 
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Carmen Sessoms 
AVP, Product Management, RelayAssurance Plus 

RelayHealth Financial 
 
With over 20 years of progressive strategic leadership and healthcare experience in product management, 
business development, strategic planning and consulting, Carmen Sessoms has worked with all organizational 
levels in the ambulatory and acute care markets for patient access and reimbursement.  
 
Prior to joining RelayHealth, Carmen was the regional vice president of operations for an outsourcing firm, 
where she led the eligibility side of the business and was instrumental in many process improvements that 
brought efficiencies to the company, its provider customers and their patients. Additionally, she has 10 years’ 
previous experience with McKesson in Product Management roles in which she directed projects related to the 
design and development of revenue cycle solutions, including initiatives with internal and external partners. 
 
Carmen is a past president of the Georgia HFMA chapter, a recipient of HFMA’s Medal of Honor, and holds the 
designations of CHFP (Certified Healthcare Financial Professional) and FHFMA (Fellow in HFMA).  
 
Carmen received her undergraduate degree and MBA from Mercer University. 
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