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F-Commerce in Focus



MARKETPLACES IN FOCUS

Revamped Amazon Insights
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Improve your Description Dismiss All $15.00 Dismissed
Improving your Description will heip buyers understand your product. Resolve
Restock your ltem Dismiss All $25.00 Dismissed
Your item is out of stock. Resolve.
v SKU 4405 TITLE 4405 $99.98 Fulfilable

Lower your Price Dismiss = Dismiss Al $20.00
‘You may sell more by lowering your price. Resolve.

Restock your ltem Dismiss  Dismiss Al $35.00
Your item is out of stock. Resolve.

With the revamped Amazon Insights, ChannelAdvisor provides predictive analytics and key product information at
your fingertips, helping you make decisions that can take your business to the next level.

* Restock Insights

* Buy Box Opportunity Insights
* Top Selling Products Insights
* Profitable Insights

* Aged Inventory Insights

* Stranded Inventory Insights

Successful online sellers don’t remain successful by trusting their gut. You need smart, data-driven recommendations
on how to run your business better and drive more revenue.
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FRA Dashboaro
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You need a holistic view of your FBA inventory, as well as strategic snapshots of your products as they move

through the FBA process to identify issues and opportunities for growth. The FBA Dashboard for sellers includes five
widgets that will help you focus on what matters:

* FBA Inventory Status

* Products in FBA

* FBA Inventory Issues

* Amazon GMV by Fulfillment Type
* FBA GMV by Channel
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FBA Inventory Management
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Contrsy L4 Cortmrs - Cortarsy L Cordara -
181364200 Scar Diministng Cream BO18WBLIPE 2818 2818 212 Toys 5503 51086 5975 $11.
429018781 Men Short Sieeve Bution Up Shin FL.  BO1BWBLIPS 2731 2719 288 Toys 32.5% $17.39 $16.80 $19.
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485320331 Xyfitol Sinus Care Nasal Spray 1.502  BOOXSZSXMS 2641 2841 044 Apparel 5,088 sare $1235 $10.
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921450356 Ay Size (XL) Tailgate T... BOOB2KGCFE 5,000 5,000 112 Apparel 17.288 $216.36 $220.45 $216.
B442BATBI Mew England Patriots Tim Wolle Hel . BOOA42R4CG 5,000 5,000 051 Apparsl 11,675 $60.14 $6264 s62.
697316855 FrankiinCovey 2-Page Per Month PL..  BO0BGUZDUA 2,647 2647 074 Waiches 24,354 $17.20 $1532 $15.

The FBA Inventory Management view gives you insight into both your FBA products and merchantfulfilled products
in one grid, using a variety of metrics to determine which products would be a good fit for FBA in the future.
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VWalmart

Walmart

Save money. Live better.

Through ChannelAdvisor’s integration with the Walmart marketplace, you now have access to one of the
largest marketplace opportunities in the US.

Open to select third-party sellers, the program allows retailers to list their products on Walmart.com.
Those items show up right alongside Walmart's own inventory. Products are called out as Walmart
Marketplace items and display the name of the seller.

Tap into an enormous new demand opportunity and millions of potential new customers through
Walmart Marketplace.



DIGITAL MARKETING IN FOCUS

Digital Marketing Benchmarking

Google

Digital Marketing Benchmarking

allows you to compare the effectiveness
of your Google Shopping campaigns to
those from similar advertisers, including
mobile data.

Benchmarking Dashboards for Google
Shopping:

* CPC Comparison

* CTR Comparison

* Conversion Rate Comparison
* ROAS Comparison

* Impression by Device
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DIGITAL MARKETING IN FOCUS

Google RLSA

ChannelAdvisor has introduced full AusencesLbray  Camoains Exciusions L

RLSA support to help you better ey s ¥
manage your campaigns, evaluate — e e
performance and take actionable
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Audience Bid Modifer (optional)
campaigns and ad groups for S Catsomaonn sy .
each audience — = T
* Apply Audiences: Easily include or exclude audiences to an - L T
ad group and/or campaign _—
* Audience Library: Quickly view which audiences are e

Campaign Exclusions

associated with which campaigns

* Assign/Edit Bid Modifiers: Easily assign and edit bid
modifiers for all audiences assigned to an ad group.

Audience

Add Campaign Exclusion




BRANDS IN FOCUS

Buy Local

Buy Local, part of the ChannelAdvisor Where to Buy
product line, enables customers on a brand’s website
to quickly find brick-and-mortar stores in a certain
geographic area that carry the brand’s products.

Buy Local supports three options:

STORE LOCATOR
PRODUCT LOCATOR
STOCK LOCATOR
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Product Intelligence

Product Tracker allows brands to monitor their
products across every online channel. It provides
both summary and detailed views of retailer and
marketplace assortment, pricing and stock status
for all products.

The Content Tracker allows brands to easily moni-
tor their product content across any retail chan-
nel, and see a snapshot of retail compliance
based on five criteria:

* Prices

* Videos

* Images

* Reviews

* Descriptions

In addition to tracking your own products, the
Competitor Tracker allows you to track your
competitors’ products.
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F-Commerce in Focus

Don't let the thought of e-commerce expansion
cause you to lose focus on the details.

You need data-driven insights to make smarter
decisions on marketplaces. You need better
fulfillment tools to help you manage more
inventory. And you need renewed perspective
to make strategic decisions to outpace your
competition.

Want to learn more?
Call 866-264-8594  Visit www.channeladvisor.com  Email info@channeladvisor.com

channeladvisor J§



