
Alfresco for Government
The Alfresco platform delivers solutions that align people, processes and technology to overcome challenges and solve 
mission-essential problems by improving performance and program delivery in key business areas.

Transformation
Alfresco helps agencies and departments harness the power of digitization, automation and cloud and open source technologies 
to meet their essential mission and business needs. Agencies at all tiers of government use Alfresco to modernize operations, work 
smarter and more collaboratively, and achieve breakthrough efficiency.

Lower Total Cost of Ownership (TCO)
Governments can do more with less by phasing out paper-based practices, streamlining business processes, and leveraging low-cost 
cloud infrastructure. Alfresco delivers the only open source platform—which combines ECM, BPM, and RM functionalities—to deliver 
a complete, enterprise-wide solution that eliminates the need to purchase and support discrete point solutions from multiple vendors, 
saving government customers tens of millions of dollars.

Solutions Delivered at the intersection of ECM, BPM and RM

Compliance at Scale
Governments can automate compliance tasks and meet global mandates for email and electronic records management economically 
and agency-wide. Alfresco solutions also help agencies satisfy cloud-first directives and open source initiatives. 

Meet Security and Compliance Standards:
Alfresco meets information, records management and open government compliance standards, mandates and directives 
worldwide—including NARA 2016 & 2019, ISO 15489, NOARK, MoReq 2010, Freedom of Information/Access to Information Acts, 
and VERS—and is the only open source platform certified to the DoD 5015.02 standard for records management.

Transforming the Business 
of Government

•  Decision Ready Data
•  Digital Evidence Management
•  Email Records Management
    - Office 365 and Sharepoint Migrations
•  FOIA Management
•  Health Claims Tracking
•  Investigative Case Management
•  Judicial Appeals
•  Tasking & Workflow Management

•  Content Management
•  Business Process Management
•  Records Management

•  Task & Workflow Management
•  Case Management
•  Digital Media Management
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Alfresco Customers:
Our customers span all levels of government from nations around the globe and include some of the largest and most high-profile 
agencies and departments. 

Our platform and solutions power essential systems and programs, and securely process and manage some of the most important 
government content and records in existence.

U.S. Department of the Navy – Tasking, Records, and Consolidated Knowledge Enterprise Repository System (DON TRACKER)

U.S. General Services Administration – Data 2 Decisions (D2D)

U.K. Department for Business Innovation & Skills – Future Information Management Systems (FIMS)

Alfresco Platform Benefits
• Scalable – The Alfresco platform can easily scale to support large volumes of users and content. In a recent benchmark test, 
   Alfresco One ingested 1,000 documents per second, quickly reaching 1 billion documents, backed by a 3.2 terabyte 
   database in Amazon Aurora. Alfresco One, running on Amazon EC2, achieved this with linear ingestion scalability, an important 
   success factor in large migration and consolidation projects. 

• Extensible – The Alfresco platform easily integrates with existing hardware and software systems and eliminates lock-in to 
   one vendor or one stack. Alfresco also has the functionality to migrate electronic content and both structured and unstructured 
   data from existing systems—third-party Enterprise Content Management (ECM) & Customer Relationship Management 
   (CRM)’s, Office 365, emails, file shares, social media, collaboration/file synching software, ERP, physical records, and WWW—
   and manage it as records in a single repository.

• Open Source — Built on open standards, the Alfresco platform enables governments to take advantage of cost savings, 
   innovation, flexibility, freedom, security and accountability not attainable with propriety software solutions. We provide a low 
   cost, open source subscription model with minimal upfront investment that can be driven out of operating expense (op ex) as 
   opposed to capital expense (cap ex).

• Cloud – Alfresco offers customers the choice of where and when to store their content. Alfresco One is a complete hybrid 
   cloud ECM platform that manages and synchronizes content across on-premises and cloud repositories.

• Simple to Implement and Use — Alfresco enables rapid deployment to deliver immediate business value and rapid 
   application development using pre-built components and lightweight scripting.
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