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Parker Aerospace
Global Pooling Centers

Time and reliability are important factors in successful airline
operations management. Parker Aerospace recognizes the critical
need for fast and dependable response when it comes to spares
and product support.

To provide airline operators in regions with quicker component
availability and predictable maintenance costs, Parker Aerospace
has established regional pooling centers, strategically located worldwide.

Parker’s pooling centers offer customers
significant advantages

Immediate availability to inventory pools 24/7
Access to latest product configurations on flying fleets within region

Competitive pricing
Flexible terms and conditions
Enhanced real-time communication and reporting

Global logistic services and support
Parker offers a variety of scalable and integrated business options
available to address a broad range of programs, including:

e Aircraft on ground (AOG) support
e Rotables
e Exchange programs

Broad Parker Aerospace product line support
e Flight control actuation

e Fuel components

e Fuel tank inerting equipment
e Hydraulic components

® Pneumatic components

e | ubrication components

e Fuel atomization nozzles

e Fluid conveyance equipment

Supporting major primes
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CUSTOMER RESPONSE CENTER
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Global Support Services

CUSTOMER RESPONSE CENTER
Worldwide,

The Parker Aerospace Customer Response Center
provides centralized support for all Parker Aerospace commercial aftermarket
services, supporting a full range of business and technical customer needs,

24 hours a day, seven days a week, 365 days a year. ' : ‘ LIFETIME
4" SUPPORT

Services include:
e Worldwide 24/7 AOG material and expert technical assistance 'Q
¢ | ive chat, available when icon appears on website

LIVE CHAT

Spare parts quotations, order execution, and shipment

Access to the Parker Aerospace worldwide parts pooling network
Spares order management

Customer inventory and asset management

The global customer response center offers customers a single resource
for technical, business, and service calls that require immediate attention
— regardless of time, day, or location.

The goal of the customer response center
is to resolve all customer issues at first
contact, no matter the location or hour.
Parker Aerospace is taking its worldwide
service to a new level.




WORLDWIDE CUSTOMER SERVICE CENTERS

UNITED STATES INTERNATIONAL

Camarillo, California  Dubai, United Arab Emirates
Devens, Massachusetts Kuala Lumpur, Malaysia
Dublin, Georgia e Paris, France Bolloré

) . « . ‘ olloré
e e oo e soLLome  Pac A, Eurpe, Midde Ees,

. ) & Africa logistics provider

Glendale, Arizona o Wiesbaden, Germany
Hauppauge, New York  Xi'an, China
Irvine, California (headquarters) ~ China Aviation Service
Jacksonville, Florida « Regional Pooling Certer - f::;‘::rl\l I‘I,;)rth West
Kalamazoo, Michigan Customer Service Center Bl

) China logistics provider
Naples, Florida

Purchase Order/Customer AOG

Service/Technical Inquiry Tel: +1 (949) 851-4357

Tel: +1 (949) 809-8200

E-mail: CRC@parker.com Portal

Fax: +1 (949) 272-3255 www. PHConnect.com

Request for Quote (RFQ) Website LIVE CHAT
Tel: +1 (949) 809-8200 www.parker.com/crc

E-mail: aerospacerfq@parker, com Available via website

Parker Hannifin Corporation
Parker Aerospace

Customer Support Operations
14300 Alton Parkway

Irvine, California 92618

www.parker.com/crc
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