
Step 1: ENROLLMENT INTO VERTEX GPS
Eligible patients who have been prescribed a Vertex medicine can 
enroll in the Vertex GPS program. Doctors can help complete the 
Vertex GPS enrollment form.

Step 2: VERIFYING INSURANCE COVERAGE & REQUIREMENTS
After enrollment, a Vertex GPS Case Manager will review insurance to determine if the medication is 
covered and whether there are any insurance requirements. 

Step 3: COMMUNICATING INSURANCE COVERAGE & OPTIONS
After reviewing benefits, the Vertex GPS Case 
Manager will inform patients and doctors of 
coverage and any special requirements. Case 
Managers may discuss financial support options 
with eligible patients and their caregivers.

Step 4: COORDINATION OF PRODUCT DELIVERY
Once the insurance company approves coverage, Vertex GPS will help coordinate delivery of the 
medicine with an in-network specialty pharmacy. A list of specialty pharmacies within the Vertex 
network can be found at www.vertexgps.com/faq. The specialty pharmacy will reach out to the 
patient or their caregiver to set up the first shipment. 

Vertex GPS™: Guidance & Patient Support is a comprehensive program 
for eligible patients who have been prescribed a Vertex medicine.

Our Vertex GPS Case Managers offer patients and their caregivers ongoing support that includes 
coordination of insurance benefits, reimbursement assistance and patient education. 

Here’s how the Vertex GPS program works:

10,000 patients 
enrolled in GPS  
since 2012.

For patients who have commercial 
insurance, Vertex may be able to 
reduce their co-pay*

$15
 per refill

*Limitations apply, and Vertex reserves the right to rescind, 
revoke, or amend this assistance program at any time.
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Step 5: ONGOING SUPPORT
Vertex GPS™ works to provide a personalized experience for patients and their caregivers. While 
enrolled in Vertex GPS and on treatment, patients can expect to receive ongoing product and 
educational support from their Case Managers, including: 

Phone calls to discuss any insurance issues, provide monthly refill reminders and schedule 
regular check-ins 

Text messages to give refill and insurance reminders 

Educational resources to help keep patients on track with their treatment 

Helpful resources and information about their Vertex medicine

Support is available for both English and Spanish speakers.

Navigating Life Stages: resources for patients to help navigate life stages

• Disease Education

• How to Talk to Others

• Tips for Traveling

• Caregiver’s Guide to Transitioning Your Teens From Pediatric to Adult Care

• Preparing for College and Staying on Track 

• Center Transition Checklist

•  Insurance 101: Understanding Plans and Coverage Options

Delicious Dishes

Get to know our Case Managers as they cook up simple and delicious snacks and meals.

Vertex GPS also offers online tools that provide patients and 
caregivers tips and resources; a few examples are below:

For more information:
Call 1-877-752-5933 (press 2), Monday through Friday, from 8:30 am to 7:00 pm ET  

or visit www.VertexGPS.com 


