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This presentation includes certain highlights of, and also material supplemental to, State Street Corporation’s news release announcing its first quarter 2018 
financial results. That news release contains a more detailed discussion of many of the matters described in this presentation and is accompanied by detailed 
financial tables. This presentation is designed to be reviewed together with that news release, which is available on State Street’s website, at 
www.statestreet.com/stockholder, and is incorporated herein by reference.  
 
This presentation (and the conference call accompanying it) contains forward-looking statements as defined by United States securities laws. These statements 
are not guarantees of future performance, are inherently uncertain, are based on assumptions that are difficult to predict and have a number of risks and 
uncertainties. The forward-looking statements in this presentation speak only as of April 20, 2018, and State Street does not undertake efforts to revise forward-
looking statements. See “Forward-looking statements” in the Appendix for more information, including a description of certain factors that could affect future results 
and outcomes. 
 
Certain financial information in this presentation are presented on both a GAAP and an adjusted (or an operating) basis. Both adjusted and operating basis 
presentations are non-GAAP presentations. Refer to the Appendix for explanations of our non-GAAP financial measures and to the Addendum for reconciliations 
of our non-GAAP financial information. 

Preface and forward-looking statements 

http://www.statestreet.com/stockholder
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1Q18 Highlights 
All comparisons are to 1Q17 

Ref er to the Appendix included with this presentation f or endnotes 1 to 6. 

Growing 
Our Core 
Franchise 

• Announced record new servicing business wins of ~$1.3T and servicing assets yet to be 
installed of ~$1.6T at quarter-end1 

 

• Strong AUCA and AUM levels resulting from market appreciation, new business and client 
activity 

 

• Strength in servicing fees driven by higher global equity markets, broad-based business 
momentum across geographies and greater client demand for product offerings 

Advancing 
Our Digital 
Leadership 

• Multi-year investment in Beacon continues to drive new sales and fuel new business 
pipeline 

 

• Delivering new tools and functionality with enhanced analytics and real-time data to 
benefit clients and deepen existing relationships 

 

• Controlled expenses through efficiency improvements, with Beacon-related net savings of 
$58M in 1Q18 

Achieving 
Our Financial 
Targets and 

Returns 

• Double-digit EPS growth of 41% and ROE of 12.8% 
 

• Solid fee revenue growth of 8% driven by global equity market appreciation, new business 
and higher trading activity 

 

• Strong net interest income growth of 29% from higher U.S. interest rates and disciplined 
liability pricing 
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Summary of 1Q18 Results 

Notable Items 

A Ef f ects of  the new rev enue recognition standard (ASU 2014-09) increased 1Q18 Total f ee rev enue and Total expenses by  ~$65M each. Relativ e to 4Q17 and 1Q17, the  
A new rev enue recognition standard contributed 3% to both total f ee rev enue growth and expense growth. The rev enue impact was ~$45M in Management f ees, ~$15M in  
A Trading serv ices, and ~$5M across other rev enue line items. The expense impact was ~$15M in Transaction processing, ~$45M in Other expenses, and ~$5M across other  
A expense line items.  
Ref er to the Appendix included with this presentation f or endnotes 1 to 6. 

Pre-tax impact
increase (decrease)

1Q18 4Q17 1Q17

Revenue:
Gain on sales of 
businesses

- - 30

Investment portfolio 
repositioning

- - (40)

Tax Cuts & Jobs Act 
(TCJA) impact2

- (20) -

Expenses:
Acquisition & 
restructuring costs

- (133) (29)

Tax:
TCJA
impact2

- (250) -

Total EPS impact: - $(0.94) $(0.06)

1Q18 4Q17 1Q17 1Q17 4Q17
Revenue:

Servicing fees $1,421      $1,379      $1,296      10%          3%            

Management feesA 472           418           382           24             13             

Trading services 304           248           275           11             23             

Securities finance 141           147           133           6               (4)              

Processing fees and other 25             38             112           (78)            (34)            

Total fee revenueA 2,363        2,230        2,198        8               6               

Net interest income 658           616           510           29             7               

Gains (losses) related to investment securities, net (2)              -                (40)            (95)            nm

Total revenue $3,019      $2,846      $2,668      13%          6%            
Provision for loan losses -                (2)              (2)              nm nm

Expenses:
Compensation and employee benefits 1,249        1,067        1,166        7               17             

Information systems and communications 315           301           287           10             5               

Transaction processing servicesA 242           219           197           23             11             

Occupancy 120           117           110           9               3               

Acquisition and restructuring costs -                133           29             nm nm

OtherA 330           294           297           11             12             

Total expensesA $2,256      $2,131      $2,086      8%            6%            
Income before income tax expense $763         $717         $584         31%          6%            

Income tax expense (benefit) 102           347           82             24             (71)            

Net income $661         $370         $502         32%          79%          
Dividends on preferred stock (55)     (36)     (55)     -                53             

Net income available to common shareholders $605         $334         $446         36%          81%          
Diluted earnings per share $1.62        $0.89        $1.15        41%          82%          

($M, except EPS data, or where otherwise noted)
Quarters % ∆
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Financial Highlights 1Q18 compared to 1Q17 

EPS Growth of 41% 

ROE Improved 2.9%pts 

Operating leverage Positive operating leverage of 5.0%pts 

Fee operating leverage Fee operating leverage of (0.6)%pts 

Pre-tax marginA Pre-tax margin of 25.3% increased 3.4%pts 

Diluted EPS 

($) 
ROE 

(%) 

Generated strong earnings growth and improved return on 
equity 

1Q18 

1.62 

4Q17 

0.89 

3Q17 

1.66 

2Q17 

1.53 

1Q17 

1.15 

+41% +2.9%pts 

6.9 

4Q17 

12.8 

1Q18 3Q17 

13.0 

2Q17 

12.6 

1Q17 

9.9 

GAAP unless noted otherwise 

A On a historical operating-basis, 1Q18 Pre-tax margin of  27.4% increased 1.3%pts ov er the prior y ear period. Please ref er to the Addendum f or an explanation of  our  
A historical operating-basis (non-GAAP) presentation and related reconciliations. 
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AUCA and AUM growth driven by market appreciation and 
client momentum 
Assets Under Custody 
and Administration (AUCA) 

($T, as of period-end) 

Assets Under 
Management (AUM) 

($B, as of period-end) 

33.132.131.029.8
33.3

+12% 

1Q18 2Q17 1Q17 4Q17 3Q17 

2,7822,6732,6062,561 2,729

1Q18 

+7% 

4Q17 3Q17 2Q17 1Q17 

• 12% AUCA increase primarily reflects: 

−Growth from market appreciation, new business and 
client activity 

−Strong flows into global ETFs, EMEA funds and 
middle office outsourcing, partially offset by modest 
hedge fund outflows 

• 7% AUM increase primarily reflects: 

−Growth from market appreciation, as well as ETF net 
inflows, partially offset by thinner-yielding institutional 
outflows 

All comparisons are to 1Q17 
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Continued fee revenue growth driven by equity market 
appreciation, new business and higher trading activity 
Fee Revenue 

($M) 1Q18 vs 1Q17 

• Servicing fees increased mainly due to higher equity 
markets, new business and the favorable impact of 
currency translation, partially offset by modest hedge fund 
outflows 

• Management feesA increased primarily driven by higher 
global equity markets, favorable impact of currency 
translation and the adoption of the new revenue 
recognition accounting standard 

• Trading servicesA increased largely driven by strong FX 
client volumes and higher electronic trading activity 

• Securities finance increased primarily driven by higher 
securities lending activity from the agency business 

• Processing fees and other decreased largely reflecting 
the 1Q17 pre-tax gain of $30M from the sale of a 
business and the episodic impact of higher FX swap 
costs of $22M not included in the net interest income 
deposit hedging program 

 

 

 

• Favorable currency translation positively impacted Total 
fee revenue by $62M 

1Q18 vs. 1Q17 % Change 
Ex FX 

  Servicing fees 10% 6% 

  Management fees 24% 21% 

  Trading services 11% 8% 

  Securities finance revenue 6% 5% 

  Processing fees and other (78)% (79)% 
  

  Total fee revenue 8% 5% 

472382

1,421
1,296

1Q18 

2,363 

25 141 
304 

4Q17 

2,230 

3Q17 

2,242 

2Q17 

2,235 

1Q17 

2,198 

112 
133 

275 

+8% 
+5% ex FX 

A 

A Ef f ects of  the new rev enue recognition standard (ASU 2014-09) increased 1Q18 Total f ee rev enue by  ~$65M. Relativ e to 1Q17, the new rev enue recognition standard  
A contributed 3% to total f ee rev enue growth. The rev enue impact was ~$45M in Management f ees, ~$15M in Trading serv ices, and ~$5M across other rev enue line items. 
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1Q17 2Q17 3Q17 4Q17 1Q18 

Total assets 219 224 218 216 227 

Interest-earning 
assets 192 195 190 188 193 

Total deposits 165 167 162 161 165 

Strong growth in NII and NIM driven by higher U.S. interest 
rates and disciplined liability pricing 
NII & NIMA  
(NII $M, NIM %) 

1Q18 vs 1Q17 

Average Interest-Earning Assets & Deposits 
($B) 

1Q18 vs 1Q17 

GAAP unless noted otherwise 

656645617

553

679

1.43

NII (FTE) +23% 
NIM (FTE) +26bps 

1Q18 4Q17 

1.38 

3Q17 

1.35 

2Q17 

1.27 

1Q17 

1.17 

A NII is presented on both a f ully  taxable-equiv alent (FTE) basis and GAAP-basis; NIM is only  presented on an FTE-basis. Please ref er to the Addendum f or reconciliations  
A of  our FTE-basis presentation. 

GAAP 
NII 510 575 603 616 658 

 

• NII increased primarily due to higher U.S. interest rates, 
disciplined liability pricing, higher client balances and a 
continued shift away from wholesale CDs 

 

 

• NIM increased mainly driven by higher U.S. interest rates, 
disciplined liability pricing, higher client balances and a 
continued shift away from wholesale CDs 

 

 
 

 
 
 

• Modestly higher balance sheet reflecting an increase in 
client activity 

• Total deposits were approximately 60% USD, 20% EUR, 
10% GBP and 10% in other currencies 

YoY 
+29% 
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• Compensation and employee benefits increased 

primarily driven by costs to support new business, annual 
merit and performance-based incentives and the 
unfavorable impact of currency translation, partially offset 
by savings from Beacon 

• Information systems and communications increased 
mainly due to higher technology costs 

• Transaction processingA increased primarily reflecting 
higher client volumes and market levels 

• Occupancy increased primarily due to Beacon-related 
global footprint investments 

• OtherA increased mainly reflecting the adoption of the 
new revenue recognition accounting standard 
 

 

 

 

 

 

 

 

 

• Unfavorable currency translation negatively impacted 
Total expenses by $54M 
 

Expense growth reflects continued new business investments 
offset by Beacon benefits 

Expenses
 

($M) 1Q18 vs 1Q17 

1Q18 vs. 1Q17 % Change 
Ex FX 

  Compensation & benefits 7% 5% 

  Info sys & communications 10% 8% 

  Transaction processing 23% 20% 
  Occupancy 9% 5% 

Acq. & restructuring costs nm nm 
  Other 11% 8% 
  

  Total expense 8% 6% 

315287

1,249
1,166

2,256 

330 
120 
242 

+8% 
+6% ex FX 

1Q18 

297 
29 110 

197 

4Q17 

2,131 

3Q17 

2,021 

2Q17 

2,031 

1Q17 

2,086 

A Ef f ects of  the new rev enue recognition standard (ASU 2014-09) increased 1Q18 Total expenses by  ~$65M. Relativ e to 1Q17, the new rev enue recognition standard  
A contributed 3% to total expense growth. The expense impact was ~$15M in Transaction processing, ~$45M in Other expenses, and ~$5M across other expense line items.  
B 1Q17 and 1Q18 included $154M and $148M, respectiv ely , of  seasonal def erred incentiv e compensation expense f or retirement-eligible employ ees and pay roll taxes. 

B 

B 

A 
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1Q18 YoY ∆ $M ~% 

Optimization: 
Transaction Processing,  
Fund Accounting, 
Fund Administration 
and other operating model 

$35M 50%  

 

IT Transformation: 
Application,  
platform rationalization  
and optimization  
 

$15M 20%  

 

Corporate & SSGA: 
Corporate divisions, 
Procurement, 
real estate optimization  
and other 

$23M 30% 

1Q18 YoY ∆ in gross 
Beacon savings 

$73M 100% 

1Q18 YoY ∆ in Beacon 
investment 

$15M 

1Q18 YoY net  
Beacon savings $58M 

Beacon continues to deliver client benefits, while achieving 
net savings of $58M in 1Q18 

• Transaction processing: 20% YoY reduction in 
manual touches from our State Street Global 
Transactions Center of Excellence to Accounting 

• Strengthening core platform: Vast majority of fund 
accounting is on a single, global platform for Asset 
Managers and Asset Owners 

• Global service expansion: Improving net asset 
value (NAV) delivery speed across geographies 

• Product innovation: Building on our current 
services and analytics with machine learning via a 
mobile solution for portfolio and risk management; 
increasing share of wallet by offering digital 
improvements powered by analytics 

• Upgraded information client delivery platform: 
On-going enhancements to my.statestreet.com to 
improve access to data and analytics for 80K users; 
co-created with 100+ clients 

Select Key Achievements 

Automation 
& Efficiencies 

Solutions 
& Services 

1Q18 Benefit Drivers
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Strong balance sheet calibrated to provide capacity to  
support client growth 
Investment Portfolio Highlights 
($B, as of March 31, 2018) 

Quarter-End Capital Positions 

(%, Fully phased-in as of period-end) 

Ref er to the Appendix included with this presentation f or endnotes 1 to 6. 

Non- 
HQLA 
30% 

4Q17 

HQLA 
70% 

HQLA 
61% 

1Q18 

Non- 
HQLA 
39% 

ABS    22% 
Muni     8% 
Other    9% 

ABS    16% 
Muni     7% 
Other    7% 

$97.5B 
$85.6B 

-12% 

HQLA: Mostly 
Gov’t/Agency, 
MBS 

• Relative to 4Q17: 
−Changes in risk-based ratios are largely attributable to 

growth in RWA related to higher client overdrafts 

−Changes in SLR and Tier 1 leverage ratio are largely 
attributed to a higher average balance sheet due to  
higher client activity 

• Duration: 3.0 years in 1Q18 

• Interest-rate risk metric: 
− In a hypothetical +100bps shock to quarter-end spot 

interest rates, the unrealized after-tax available-for-sale 
mark-to-market (MTM) loss sensitivity is ~($1.0B) 

1Q18 2Q17 

6.9% 

10.9% 

7.3% 

3Q17 

6.0% 6.0% 6.4% 

12.3% 

11.3% 

6.2% 

10.8% 

11.7% 
10.9% 

12.1% 

5.6% 6.1% 

1Q17 

10.9% 

6.4% 

10.9% 

11.1% 

4Q16 

7.2% 
6.7% 

11.6% 

4Q17 

12.0% 

6.9% 

Tier 1 Leverage Standardized CET1 SLR Advanced CET1 

Capital Ratios 3,4,5,6 
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1Q18 Summary 

Strong start to 2018 

• EPS growth of 41% and ROE up to 12.8% 

• Announced record new servicing business wins of ~$1.3T1 

• Strong revenue growth 

– Fee revenue growth of 8% driven by continued market appreciation, new business, stronger trading 
volumes and spreads and favorable currency translation in the quarter 

– NII growth of 29% driven by higher U.S. interest rates and disciplined liability pricing  

• 1Q18 Beacon-related net savings of $58M balanced by prudent investment to drive sales and client 
solutions 

• Modest average balance sheet growth of 4% driven by client activity 

GAAP unless noted otherwise; All comparisons are to 1Q17 

Ref er to the Appendix included with this presentation f or endnotes 1 to 6. 

Well positioned to achieve FY 2018 financial objectives 

• ~$1.6T of servicing assets remaining to be installed at quarter-end will support revenue growth1 

• Advancing our digital leadership 
– Continued progress on Beacon; enhancing client experience and deepening client relationships 

– Ongoing improvements in efficiency and expense discipline, while prudently investing in technology 

• Solid capital and leverage ratios, well positioned to support business expansion 
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Fee revenue growth driven by equity market appreciation, 
new business, increased client activity and higher trading 
Fee Revenue 

($M) 1Q18 vs 4Q17 

• Servicing fees increased primarily due to new business, 
increased client activity and continued equity market 
appreciation 

• Management feesA increased primarily driven by 
continued equity market appreciation and the adoption of 
the new revenue recognition accounting standard 

• Trading servicesA increased primarily driven by higher 
FX volatility and client volumes, as well as higher 
electronic trading activity 

• Securities finance decreased driven by modestly lower 
revenue in the enhanced custody business on lower 
balances 

• Processing fees and other decreased largely driven by 
seasonally lower software fees 

 
 

 
 

• Favorable currency translation positively impacted Total 
fee revenue by $27M 

472418

1,421
1,379

+6% 
+5% ex FX 

1Q18 

2,363 

25 141 
304 

4Q17 

2,230 

38 147 
248 

3Q17 

2,242 

2Q17 

2,235 

1Q17 

2,198 

1Q18 vs. 4Q17 % Change 
Ex FX 

  Servicing fees 3% 2% 

  Management fees 13% 12% 

  Trading services 23% 21% 

  Securities finance revenue (4)% (4)% 

  Processing fees and other (34)% (34)% 
  

  Total fee revenue 6% 5% 

A 

A Ef f ects of  the new rev enue recognition standard (ASU 2014-09) increased 1Q18 Total f ee rev enue by  ~$65M. Relativ e to 4Q17, the new rev enue recognition standard  
A contributed 3% to total f ee rev enue growth. The rev enue impact was ~$45M in Management f ees, ~$15M in Trading serv ices, and ~$5M across other rev enue line items. 
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1Q17 2Q17 3Q17 4Q17 1Q18 

Total assets 219 224 218 216 227 

Interest-earning 
assets 192 195 190 188 193 

Total deposits 165 167 162 161 165 

1Q18 vs 4Q17 NII & NIMA 
(NII $M, NIM %) 

656645617
553

679

1.43

NII (FTE) +4% 
NIM (FTE) +5bps 

1Q18 4Q17 

1.38 

3Q17 

1.35 

2Q17 

1.27 

1Q17 

1.17 

Average Interest-Earning Assets & Deposits 
($B) 

1Q18 vs 4Q17 

Higher U.S. interest rates drove NII and NIM growth 

A NII is presented on both a f ully  taxable-equiv alent (FTE) basis and GAAP-basis; NIM is only  presented on an FTE-basis. Please ref er to the Addendum f or reconciliations  
A of  our FTE-basis presentation. 

GAAP unless noted otherwise 

 

• NII increased primarily due to higher U.S. interest rates, 
partially offset by lower day count 

 

• NIM increased  driven by higher U.S. interest rates, 
partially offset by a lower tax equivalent adjustment on 
municipal bonds and a larger balance sheet 

 

 

 

 
 

 
• Modestly higher balance sheet reflecting an increase in 

client activity 

• Total deposits were approximately 60% USD, 20% EUR, 
10% GBP and 10% in other currencies 

GAAP 
NII 510 575 603 616 658 QoQ 

+7% 
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• Compensation and employee benefits increased 
primarily due to seasonal deferred incentive compensation 
expense for retirement-eligible employees, as well as 
seasonal payroll taxes, and costs to support new business 

• Information systems and communications increased 
mainly driven by higher technology costs 

• Transaction processingA increased primarily reflecting 
higher client volumes and market levels 

• Occupancy increased primarily due to Beacon-related 
global footprint investments 

• OtherA increased largely reflecting the adoption of the new 
revenue recognition accounting standard 

 

 

 
 

 

• Unfavorable currency translation negatively impacted Total 
expenses by $22M 

 

Expense growth from seasonal deferred incentive 
compensation offset by lower restructuring costs 

Expenses
 

($M) 1Q18 vs 4Q17 

1Q18 vs. 4Q17 % Change 
Ex FX 

  Compensation & benefits 17% 16% 

  Info sys & communications 5% 4% 

  Transaction processing 11% 10% 

  Occupancy 3% 1% 

Acq. & restructuring costs nm nm 

  Other 12% 11% 
  

  Total expense 6% 5% 

315301

1,2491,067

+6% 
+5% ex FX 

1Q18 

2,256 

330 
120 
242 

4Q17 

2,131 

294 
133 

117 
219 

3Q17 

2,021 

2Q17 

2,031 

1Q17 

2,086 B 
B 

A 

A Ef f ects of  the new rev enue recognition standard (ASU 2014-09) increased 1Q18 Total expenses by  ~$65M. Relativ e to 4Q17, the new rev enue recognition standard  
A contributed 3% to total expense growth. The expense impact was ~$15M in Transaction processing, ~$45M in Other expenses, and ~$5M across other expense line items.  
B 1Q17 and 1Q18 included $154M and $148M, respectiv ely , of  seasonal def erred incentiv e compensation expense f or retirement-eligible employ ees and pay roll taxes. 
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1 We expect that for the remainder of the year new ly announced asset servicing mandates w ill return to levels more commonly ref lected historically. New  asset servicing 
mandates and servicing assets remaining to be installed in future periods exclude new  business which has been contracted, but for w hich the client has not yet provided 
permission to publicly disclose and is not yet installed. These excluded assets, w hich from time to time may be signif icant, w ill be included in new  asset servicing mandates and 
reflected in servicing assets remaining to be installed in the period in w hich the client provides its permission. New ly announced servicing asset mandates for the f irst quarter for 
2018 include a signif icant amount of assets contracted for in the fourth quarter of 2017 for w hich we received client consent to disclose in the f irst quarter of 2018. Servicing 
mandates and servicing assets remaining to be installed in future periods are presented on a gross basis and therefore also do not include the impact of clients w ho have 
notif ied us during the period of their intent to terminate or reduce their relationship w ith State Street. 

2 The effects of the TCJA described in this presentation are estimates.  Actual effects of the TCJA may differ from these estimates, among other things, due to additional tax and 
regulatory guidance and changes in State Street assumptions and interpretations. 

3 Unless otherw ise noted, all capital ratios referenced on this slide and elsew here in this presentation refer to State Street Corporation, or State Street, and not State Street Bank 
and Trust Company, or State Street Bank. The low er of capital ratios calculated under the Basel III advanced approaches and under the Basel III standardized approach are 
applied in the assessment of our capital adequacy for regulatory purposes. Refer to the addendum included w ith this presentation for a further description of these ratios and for 
reconciliations applicable to State Street’s fully phased-in Basel III ratios. March 31, 2018 capital ratios are presented as of quarter-end and are preliminary estimates. 

4 The advanced approaches-based ratios (actual and estimated) included in this presentation reflect calculations and determinations w ith respect to our capital and related 
matters, based on State Street and external data, quantitative formulae, statistical models, historical correlations and assumptions, collectively referred to as “advanced 
systems.” Refer to the addendum included w ith this presentation for a description of the advanced approaches and a discussion of related risks. Effective January 1, 2018, the 
applicable f inal rules are in effect and the ratios presented are calculated based on fully phased-in CET1, Tier 1 and total capital numbers. 

5 Estimated pro-forma fully phased-in ratios as of December 31, 2016, March 31, 2017, June 30, 2017, September 30, 2017, and December 31, 2017 reflect capital and total 
risk-w eighted assets calculated under the Basel III f inal rule. Refer to the addendum included w ith this presentation for reconciliations of these estimated pro-forma fully 
phased-in ratios to our capital ratios calculated under the then applicable regulatory requirements. Effective January 1, 2018, the applicable f inal rules are in effect and the 
ratios presented are calculated based on fully phased-in CET1, Tier 1 and total capital numbers. 

6 Estimated pro-forma fully phased-in SLRs as of December 31, 2016, March 31, 2017, June 30, 2017, September 30, 2017, and December 31, 2017 (fully phased-in as of 
January 1, 2018, as per the phase-in requirements of the SLR final rule) are preliminary estimates as calculated under the SLR final rule. Refer to the addendum included w ith 
this presentation for reconciliations of these estimated pro-forma fully phased-in SLRs to our SLRs under the then applicable regulatory requirements. Effective January 1, 
2018, the applicable f inal rules are in effect and the ratios presented are calculated based on fully phased-in CET1, Tier 1 and total capital numbers. 

Slide endnotes 
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Forward-looking statements 

This presentati on (and the conference call r eferenced her ein) contains  for war d-looking  statements within the meani ng of United States securities  laws, including s tatements about our goals and expectations  regardi ng our business, financial  and 
capital  condition, results of oper ations, strategies, the financial and mar ket outlook, di vidend and stock purchase programs, gover nmental and regulatory initiati ves and devel opments, and the busi ness environment.  Forward-looki ng statements  are 
often, but not always, identified by such for war d-looking terminolog y as “outlook,” “expect,” "priority," “obj ecti ve,” “intend,” “plan,” “forecast,” “believe,” “anticipate,” “estimate,” “seek,” “may,” “will,” “trend,” “target,” “strateg y” and “goal,” or simil ar 
statements or variati ons  of such ter ms.  These statements are not guarantees of futur e performance, are i nherentl y uncertai n, are based on current assumptions that are difficult to predict and invol ve a number of risks and uncertainti es.  Therefore, 
actual outcomes and results may differ materially from what is expressed in those statements, and those statements should not be relied upon as representing our expectations or beliefs as of any date subsequent to April 20, 2018. 

Important factors that may affect future r esults  and outcomes incl ude, but are not limited to: the financi al strength of the counterparti es with which we or  our clients do business and to which we have i nvestment,  credit or financi al exposures  as  a 
result of our ac ting as  agent for our clients, incl udi ng as asset manager; incr eases in the volatility of, or declines in the level of, our NII , changes  in the composition or val uati on of the assets r ecorded in our consolidated statement of condition (and 
our ability to measure the fair value of investment securities) and changes  in the manner i n which we fund those assets; the liquidity of  the U.S. and international securities mar kets, particul arly the mar kets for fixed-income securities  and i nter-bank 
credits; the liquidity of  the assets  on our balance sheet and changes or volatility i n the sources of such funding, particularl y the deposits of our clients; and demands upon our liquidity, incl uding the liquidity demands and requirements of our clients;  
the level  and vol atility of interest rates, the val uati on of the U.S. dollar relati ve to other currencies  in which we record revenue or accrue expenses  and the performance and volatility of securities , credit, currency and other markets i n the U.S. and 
internationall y; and the i mpact of monetar y and fiscal policy in the U.S. and internationall y on prevailing rates of i nteres t and currency exchange rates in the markets i n which we provide services to our clients;  the credit quality,  credit-agency rati ngs 
and fair values of the securities i n our investment securities  portfolio,  a deterior ation or downgrade of which coul d lead to other-than-tempor ary impairment of such securities  and the recognition of an impairment loss  in our consolidated statement 
of income; our ability to attract deposits and other l ow-cost, short-term funding; our ability to manage the l evel  and pricing of such deposits and the relati ve portion of our  deposits that ar e determined to be operati onal under regul ator y guideli nes; 
and our ability to depl oy deposits in a profitabl e manner consistent with our liquidity needs , regulator y requirements and risk profile; the manner and ti ming with which the Federal R eser ve and other U.S. and foreign regul ators implement or 
reevaluate the regulatory framewor k applicable to our operations (as well as changes to that framewor k), including impl ementati on or modification of the D odd-Frank Act and rel ated stress testing and resol ution planni ng requirements, 
implementation of international standards applicable to fi nancial institutions, such as those proposed by the Basel C ommittee and European l egislation (such as the AIFMD, UCITS, the Money Mar ket Funds R egulation and MiFID II / MiFIR); among 
other consequences, these regulator y changes i mpact the l evels  of  regulator y capital and liquidity we must maintain,  acceptable levels  of  credit exposure to third parties, margin requirements applicabl e to derivati ves, restrictions on banki ng and 
financi al ac tiviti es and the manner in which we structure and implement our global operations and ser vicing relati onships. In addition, our regulator y posture and related expenses  have been and will continue to be affected by changes in r egulatory 
expec tati ons for global systemicall y important financial institutions applicable to, among other things, risk management, liquidity and capital planni ng, resolution planni ng, compliance programs, and changes in governmental enforcement 
appr oaches to percei ved failures  to compl y with regulator y or l egal obligations; adverse changes i n the regul ator y ratios that we are, or will be, required to meet,  whether arising under the Dodd-Frank Act or implementati on of i nternational  
standards  applicable to fi nancial i nstituti ons, such as  those proposed by the Basel C ommittee, or due to changes i n regul ator y positi ons, practices or r egulations in jurisdictions i n which we engage in banking ac tiviti es, incl udi ng changes i n internal  
or external data, for mul ae, models, assumptions or other advanced systems used in the calculation of our capital or liquidity ratios that cause changes in those ratios as they are measured from period to period; requirements to obtai n the prior 
appr oval or non-objecti on of the Feder al Reserve or other U.S. and non-U.S. regulators for the use, allocation or distribution of our capital or other specific capital actions or corporate ac tiviti es, i ncludi ng, without limitation, acquisiti ons, i nvestments  
in subsidiaries, di vidends and stock purchases, without which our growth plans, distributi ons to shar eholders, shar e repurchase programs or other capital or cor porate initi ati ves  may be res tricted; changes i n law or regulation, or the enforcement of  
law or regul ation, that may adversely affect our business acti vities  or those of our clients or our counterparties, and the products  or ser vices that we sell, incl uding additional  or i ncreased taxes or assessments thereon, capital adequacy 
requirements, margin requirements and changes  that expose us to risks rel ated to the adequacy of our contr ols or compliance programs; economic or fi nancial mar ket disrupti ons i n the U.S. or internationall y, i ncluding those which may result fr om 
recessions or political instability; for example, the U.K.'s decision to exit from the European Uni on may continue to disrupt financial mar kets or economic growth in Europe or potential changes in trade policy and bi-lateral and multi-lateral trade 
agreements  proposed by the U.S.; our ability to create cost ef ficienci es through changes  in our operational  processes  and to further digitize our  processes  and interfaces with our clients,  any failure of which, i n whole or  in part, may among other 
things, reduce our competiti ve positi on, diminish the cost-ef fecti veness of our systems and processes or provide an insufficient return on our associated investment; our ability to pr omote a strong culture of risk management, operati ng controls,  
compliance oversight,  ethical behavi or and governance that meets our expectations and those of our clients  and our regulators, and the financial,  regulator y, r eputati on and other consequences  of our failure to meet such expectations ; the impact 
on our compli ance and contr ols enhancement programs associated with the appointment of  a monitor under the deferred prosecution agreement with the DOJ and compliance consultant appointed under a settlement with the SEC, including the 
potenti al for such monitor and compliance consultant to r equire changes  to our pr ograms or to identify other issues  that require substanti al expenditures, changes  in our operati ons, or payments to cli ents  or reporti ng to U.S. authorities; the results  
of our r eview of our  billing practices, incl uding additional  findings or  amounts we may be required to reimburse clients, as well as potenti al consequences  of such r eview, i ncluding damage to our client r elationshi ps or our reputati on and adverse 
actions by gover nmental authorities; the results of, and costs associated with, governmental or regulatory i nquiries and investigations, litigation and si milar claims, disputes , or ci vil or criminal proceedi ngs; changes or potenti al changes in the 
amount of  compensation we recei ve from clients  for our  ser vices, and the mi x of ser vices  provi ded by us that clients  choose; the large i nstitutional clients  on which we focus  ar e often able to exert considerabl e market i nfluence and have di verse 
investment acti vities,  and this,  combi ned with strong competiti ve market forces , subjects  us  to significant pressure to reduce the fees we charge, to potentiall y significant changes i n our AUCA or our AUM in the event of the acquisition or loss  of a 
client,  in whol e or i n part,  and to potentiall y significant changes  in our fee revenue in the event a cli ent re-balances  or  changes  its i nvestment approach or otherwise re-direc ts assets  to l ower- or higher-fee asset classes; the potential for l osses  
arising from our investments in sponsored investment funds; the possi bility that our clients will incur substantial losses i n inves tment pools for which we act as agent, the possibility of significant reducti ons in the liquidity or valuation of assets  
underlyi ng those pools and the potential that clients will seek to hold us liable for such l osses; our ability to anticipate and manage the level and ti ming of redemptions and withdrawals from our collateral pools and other collecti ve investment 
products; the credit agency ratings of our debt and depositary obligati ons and inves tor and client perceptions of our financi al strength; adverse publicity, whether specific to State Street or regardi ng other industr y participants or industr y-wi de 
factors, or other reputational harm; our ability to control operational  risks, data security breach risks and outsourcing risks, our ability to protec t our intellectual property rights, the possibility of errors in the quantitati ve models we use to manage our 
business, and the possi bility that our controls will prove i nsuffici ent, fail or be circumvented; our ability to expand our use of technol ogy to enhance the efficiency, accuracy and reliability of our oper ations and our dependenci es on infor mati on 
technolog y and our ability to control rel ated risks , including cyber-crime and other threats to our information technol ogy i nfrastruc ture and systems (including those of our third-party ser vice providers) and their effec tive operation both independentl y 
and with exter nal systems, and complexiti es and costs of protecting the security of such systems and data; changes or potential changes  to the competiti ve environment, i ncludi ng changes due to regulator y and technological changes, the effects  of  
industr y consolidation and perceptions of State Str eet as a suitable service provi der or counterparty; our ability to complete acquisitions, joi nt ventures and di vestitures, i ncludi ng the ability to obtain regulator y approvals, the ability to arrange 
financi ng as  required and the ability to satisfy closi ng conditions; the risks  that our acquired businesses and j oint ventures  will not achieve their anticipated fi nancial, operati onal and produc t innovation benefits  or will not be integrated successfull y,  
or that the integration will take longer than anticipated; that expected synergies will not be achi eved or unexpec ted negati ve synergies or liabilities  will be experienced; that client and deposit  retention goals will not be met; that other regulator y or 
oper ational  challenges  will be experienced; and that disrupti ons  from the tr ansaction will har m our r elationshi ps with our  clients , our employees  or regulators; our  ability to r ecognize evol ving needs  of our cli ents  and to develop products  that are 
responsive to such trends  and profitable to us; the perfor mance of and demand for the produc ts and services we offer; and the potenti al for new pr oducts and services to i mpose additi onal costs  on us and expose us  to increased operational  risk;  
our ability to grow revenue, manage expenses, attr act and retain highly skilled people and raise the capital necessary to achieve our business goals  and compl y with regulator y requirements and expec tati ons; changes i n accounting standar ds and 
practices; and the impact of the U.S. tax legislation enacted in 2017, and changes in tax legislation and in the interpretation of existing tax laws by U.S. and non-U.S. tax authorities that affect the amount of taxes due.  

Other  important factors that could cause actual  results  to differ materiall y from those i ndicated by any for ward-looking statements  ar e set forth in our 2017 Annual Report  on Form 10-K and our subsequent SEC filings. We encourage investors  to 
read these filings, particularl y the secti ons on risk fac tors, for additi onal information with respect to any forward-looki ng statements and prior to making any i nvestment decisi on. The for war d-looking statements  contained i n this presentati on should 
not by relied on as representing our expectations or beliefs as of any time subsequent to the time this presentation is first issued, and we do not undertake efforts to revise those forward-looking statements to reflect events after that time. 
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Non-GAAP measures 
In addition to presenting State Street's financial results in conformity with U.S. generally accepted accounting principles, or GAAP, management also presents 
certain financial information on a non-GAAP basis. In general, our non-GAAP financial results adjust selected GAAP-basis financial results to exclude the impact of 
revenue and expenses outside of State Street’s normal course of business, such as acquisition and restructuring charges. Management believes that this 
presentation of financial information facilitates an investor's further understanding and analysis of State Street's financial performance and trends with respect to 
State Street’s business operations from period to period, including providing additional insight into our underlying margin and profitability, in addition to financial 
information prepared and reported in conformity with GAAP. Management may also provide additional non-GAAP measures. For example, we present capital 
ratios, calculated under regulatory standards scheduled to be effective in the future or other standards, that management uses in evaluating State Street’s 
business and activities and believes may similarly be useful to investors. Additionally, we may present revenue and expense measures on a constant currency 
basis to identify the significance of changes in foreign currency exchange rates (which often are variable) in period-to-period comparisons. This presentation 
represents the effects of applying prior period weighted average foreign currency exchange rates to current period results. 
 
Prior to 1Q18, management presented results on an operating-basis to both: (1) exclude the impact of revenue and expenses outside of State Street’s normal 
course of business, such as restructuring charges; and (2) present revenue from non-taxable sources, such as interest income from tax-exempt investment 
securities and processing fees and other revenue associated with tax-advantaged investments, on a fully-taxable equivalent basis. Beginning in 1Q18 State Street 
presents results only on a GAAP-basis, along with certain non-GAAP measures that management believes may be useful to investors. As management has 
previously communicated the expected impact of State Street Beacon on pre-tax margin based on historical operating-basis results, pre-tax margin has been 
provided on that historical operating-basis to allow investors to assess performance with respect to State Street Beacon on a consistent basis. 
 
Non-GAAP financial measures should be considered in addition to, not as a substitute for or superior to, financial measures determined in conformity with GAAP. 
 
Refer to the addendum for reconciliations of our non-GAAP financial information. To access the addendum go to www.statestreet.com/stockholder and click on 
“Filings & Reports – Quarterly Earnings”. 
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Definitions 
ABS Asset-backed securities

Available-for-sale (AFS) Security that is purchased with the ability of selling before it reaches maturity

AUCA Assets under custody and administration

AUM Assets under management

Bps Basis points

Diluted earnings per share (EPS) Net income available to common shareholders divided by diluted average common shares outstanding

ETF Exchange-traded fund

Fee operating leverage Rate of growth of total fee revenue less the rate of growth of expenses, relative to the successive prior year period, as applicable

FX Foreign Exchange

FY Full Year

GAAP Generally accepted accounting principles in the United States

HQLA High quality liquid assets

MBS Mortgage-backed securities

Muni Municipal securities

Net interest income (NII) Income earned on interest bearing assets less interest paid on interest bearing liabilities. Net interest income was disclosed as net interest revenue prior to 1Q17

Net interest margin (NIM) Net interest income divided by average interest-earning assets

nm Not meaningful

Operating leverage Rate of growth of total revenue less the rate of growth of total expenses, relative to the successive prior year period, as applicable

Pre-tax operating margin Income before income tax expense divided by total revenue

%Pts Percentage points is the difference from one percentage value subtracted from another

QoQ Sequential quarter comparison

Return on equity (ROE) Net income less dividends on preferred stock divided by average common equity

RWA Risk-weighted assets

SLR Supplementary Leverage Ratio

TCJA Tax Cuts & Jobs Act 

YoY Current quarter compared to the same period a year ago
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