Script

***ANCHOR INTRO***

MILLIONS OF AMERICANS STAYING AT HOME ARE RELYING ON
AMAZON TO DELIVER ESSENTIALS LIKE GROCERIES AND CLEANING
PRODUCTS DURING THE COVID-19 OUTBREAK.

FOR THE FIRST TIME WE’RE GETTING A GLIMPSE *INSIDE* AMAZON'’S
FULFILLMENT CENTERS TO SEE JUST HOW THE COMPANY IS KEEPING
ITS EMPLOYEES SAFE AND HEALTHY.. WHILE STILL DELIVERING
PACKAGES TO YOUR DOORSTEP.

TODD WALKER TAKES US INSIDE.

**XTAKE PKG***

WITH HUNDREDS OF BUILDINGS.. AND HUNDREDS OF THOUSANDS OF
EMPLOYEES.. AMAZON HAS TRANSFORMED ITS OPERATIONS IN
RESPONSE TO COVID-19 TO PROTECT EMPLOYEES AND KEEP
PACKAGES FLOWING.

Marty Kuhl / Site Leader —
Amazon Fulfillment Center
(0:11-0:19)

MARTY: i was extremely proud of our team and how they handled the
situation on a daily basis every day they were coming in to work ready
to embrace change

MARTY KUHL IS SITE LEADER AT AN AMAZON FULFILLMENT CENTER..
HE’S HELPED IMPLEMENT MORE THAN 150 NEW HEALTH & SAFETY
MEASURES PROTECTING HIS TEAM.

THOSE INCLUDE THERMAL SCREENINGS AS EMPLOYEES WALK IN.. SO
ANYONE WHO *MAY* HAVE A FEVER CAN QUICKLY BE IDENTIFIED.

FACE COVERINGS ARE REQUIRED.. AND ANYONE CAN GET A MASK AS
THEY WALK IN...

SANITIZER AND HANDWASHING STATIONS ARE ALL OVER THE
BUILDING.

STANALEEN: i feel safe coming to work every day

STANALEEN GREENMAN HAS WORKED AT AMAZON FOR FOUR YEARS.
SHE SAYS THE FOCUS ON SAFETY IS WHY SHE’S KEPT COMING TO
WORK AND GETTING THOSE CRITICAL ORDERS OUT THE DOOR.

Stanaleen Greenman /
Amazon Process Assistant
(0:50 — 0:54)

STANALEEN: the littlest job | do in here could mean the world to
everybody else outside

HEATHER: everybody across all of Amazon has been all hands on deck

HEATHER MACDOUGALL IS AMAZON’S VICE PRESIDENT OF
WORLDWIDE WORKPLACE HEALTH AND SAFETY.

SHE’S OVERSEEN INNOVATIONS LIKE USING DISINFECTANT SPRAYING
TO DEEP CLEAN FACILITIES. AMAZON SAYS IT’S PLANNING TO SPEND
MORE THAN $800 MILLION DOLLARS ON HEALTH AND SAFETY IN THE
FIRST HALF OF THE YEAR.




BREAK ROOMS ARE COMPLETELY RECONFIGURED FOR SOCIAL
DISTANCING.

EMPLOYEE SERVICES HAVE PLEXIGLASS TO STILL ALLOW SAFE FACE-
TO-FACE CONNECTION.

AMAZON NOW EXPECTS TO SPEND **4 BILLION** DOLLARS BETWEEN
APRIL AND JUNE ON ITS COVID-19 RESPONSE.. INCLUDING BY
CONDUCTING ITS *OWN* ON-SITE TESTING.

Heather MacDougall /
Amazon VP Worldwide
Workplace Health & Safety
(1:30-1:35)

HEATHER we are doing more than any other employer that | know i am
super proud of the work that we've done

MACDOUGALL SAYS EVERY SINGLE ONE OF AMAZON’S WORKFORCE
OF NEARLY A MILLION PEOPLE HAS PLAYED A CRITICAL ROLE IN
MAKING THESE CHANGES HAPPEN..

HEATHER: i hope they feel that passion we have for safety

SO THEY CAN STAY SAFE AND HEALTHY.. WHILE YOU DO TOO.

***END PKG***

***ANCHOR TAG***

AMAZON SAYS IT HAS SPENT 800-MILLION DOLLARS ON INCREASED
WAGES AND OVERTIME PAY DURING THE PANDEMIC.

THE COMPANY HAS HIRED AN ADDITIONAL 175-THOUSAND
ASSOCIATES TO KEEP UP WITH DEMAND.




