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Distributed energy resources (DERs) are trending upward — 
and for the right reasons. They offer businesses resiliency 
and dependability year-round, both when the grid is stable 
and when it’s deeply stressed. They’ve also become more 
cost-effective than ever, through innovative financing 
options where DERs are part of a service, eliminating the 
traditional barriers of upfront costs.

T WO  CO M P A N I E S .  O N E  E X P E RT  ST U DY .

To better understand this new energy trend, we conducted 
a study with leading information and research provider, 
Smart Energy Decisions (SED), who specializes in 
addressing data needs of large electric power customers. 
Together, we surveyed large power users regarding their 
motivations, obstacles, and planned business models for 
deployment of DERs. We also assessed their interest in 
a wide range of DERs including onsite solar, EV charging 
infrastructure, demand response, CHP/cogeneration, 
energy storage, natural gas generators, fuel cells, 
microgrids, and biomass.

O U R  AU D I E N C E

To get an accurate scale of the market, we polled 
businesses from commercial, industrial and institutional 
organizations that aligned with our customer base as well 
as the general scale of businesses that might participate 
in DER programs in the future. A total of 102 SED readers 
responded, each representing organizations that indicated 
interest in DERs. 
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Find out more about our DER solutions.

nrg.com/DER
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D E R  O F F E R I N GS

Our team has the expertise, experience, and resources 
to make DERs a reality for your business.

Generator retrofits
Turning legislative compliance into a bigger, better solution 

Demand response
Tailored reduction strategies for using less and  
earning more

Backup generation
Affordable, seamless, and onsite power systems

Blended distributed energy approaches
Tailored, resilient, and integrated energy systems

K E Y  TA K E AWAY S
Customers see DERs as a means to gain control 
over their power with innovative models   
and partnerships

Customers want control over their cost of power 
without spending their own capital

Customers are confused by their choices of power

DERs can help customers achieve renewable and 
sustainability goals

DERs are the best antidote to power outages
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095
SUMMER

092
BAR CHART

104
COST SAVINGS

094
SPRING

090
SOLAR FARM

097
WINTER

088
PROJECTOR

089
WALLET

087
DRINK

105
RECEIPT

096
FALL

056
MAIL ENVELOPE

045
AWARD

124
USA MAP

101
SECURITY

108
DENTAL

099
CAMERA

100
FINANCE HAND

098
THERMOMETER

102
DOLLAR SYMBOL

109
WEIGHTS

116
MICROPHONE

114
STRATEGY PLAN

115
HEADPHONES

117
BUILDING

112
CYCLIST

128
STADIUM

110
RUNNER

111
SNEAKER

107
VISION

151
HELPING HAND

118
FURNACE

HVAC FAN

127
CONVERSATION

130
BABY

131
NURSING

129
FAMILY

123
LOCATION

MARKER

125
JOURNEY ROUTE

121
MAGNIFYING GLASS

CLEAN

122
IPAD TABLET

120
MAGNIFYING GLASS

DATA

077
MOUSE

119
FAN BLADES

053
COAL TRUCK

136
LAPTOP

137
ELEVATOR

079
UPLOAD
CLOUD

134
DATA MOVEMENT

135
EV CHARGE

STATION

106
CASH HAND

126
EARTH PALM

132
RELATIONSHIP

150
ARROW LEFT

147
ARROW UP

148
ARROW DOWN

149
ARROW RIGHT

145
WATER RECYCLE

152
PAW PRINT

143
DROPLET

144
MULTIPLE

DROPLETS

142
LOUDSPEAKER

113
HEALTH HEART

154
FOOD BOWL

153
CUTLERY

074
CERTIFICATION

055
BATTERY

138
ESCALATOR

STAIRS

054
GAS POWER

FLAME

066
QUESTION

MARK

133
GEARS

139
FINANCE BUILDING

140
PRINTER

146
FLAME

091
THERMOSTAT


