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2020 exposed the costly gaps in global supply chain integrations. 
In response, adoption of ecosystem integration is accelerating to 

support today’s customer-focused business strategies.

The Outlook Ahead

As eCommerce explodes and digital business models change, B2B companies in manufacturing, 
logistics, and distribution find themselves with a new perspective, but more challenges ahead. 
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Business Strategies Rapidly Shift Toward Cloud

96% of companies say they are altering their business strategy in 
response to COVID, putting greater emphasis on integration solutions.
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Benefits of Ecosystem Integration

say trading partner onboarding  
takes one week to a month or more73%

TRADING PARTNER ONBOARDING

The Arrival of Ecosystem Integration
The promise of ecosystem integration is compelling and grew even more so year over year.

The Revenue Impact of Poor Integration is Real

In 2020, 66% of companies lost up to $500K, compared with  
43% the prior year. And 10% estimated they lost more than $1M.
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