Cleo
B2B Integration 1s Broken.

2020 exposed the costly gaps in global supply chain integrations.
In response, adoption of ecosystem integration is accelerating to
support today's customer-focused business strategies.
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Business Strategies Rapidly Shift Toward Cloud

96% of companies say they are altering their business strategy in
response to COVID, putting greater emphasis on integration solutions.
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The Outlook Ahead

As eCommerce explodes and digital business models change, B2B companies in manufacturing,
logistics, and distribution find themselves with a new perspective, but more challenges ahead.
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Dealing with Rely on Three or More Having Multiple End-to-End Integration Insights Needed to Make
Legacy Systems Integration Solutions Solutions is a Problem Visibility is Important Faster, Better Decisions
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The Revenue Impact of Poor Integration is Real

In 2020, 66% of companies lost up to $500K, compared with
43% the prior year. And 10% estimated they lost more than $TM.

66% lost up to $500K
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10% lost more than $1M
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The Arrival of Ecosystem Integration

The promise of ecosystem integration is compelling and grew even more so year over year.

Key Technology Initiatives for Driving Value
M 2020 M 2019

70%

62%

End-to-End Integrating Improving Centralizing Proactive Error Modernizing Giving Partners

Integration New Governance & Integration Identification B2B Integrations  Transaction

Automation Applications Control Management & Resolution Between Visibility
Faster Partners &

Internal Systems

Benefits of Ecosystem Integration

Cost Improved Faster Order Happier Fewer Lost Processing Reducing
Savings SLAs Processing Customers Orders More Orders Violations
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. Source: 2021 State of Ecosystem and Application Integration Report. The survey was conducted by Dimensional Research and sponsored by Cleo,
ea the global leader in Ecosystem Integration solutions. To learn more visit www.cleo.com
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