
With COVID-19 accelerating the need to drive digital value, 
the time to take action and drive alignment is now.

Get more from your digital transformation initiatives.
Visit info.digital.ai/digital-transformation-progress-report to download the full report.
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The Struggle to Improve Outcomes

98% 

94% need software 
development and 

delivery to be better 
linked with business 

objectives.

34% are not
doing a good job 

providing that 
visibility.

99% need visibility 
into business planning 
processes to produce 

better outcomes.

54% say their 
teams are very 

strategically 
aligned.

of business, IT, and security leaders
say they would use a platform that enables them
to connect software delivery to business objectives 
and better address customer needs

Stakeholders are positive
about their progress...

54%

57%

63%

92%

93%

95%

Organizations believe they
are doing a good job...

The majority of organizations
are worried about..

...protecting customer privacy

...releasing security
vulnerable products

...misaligned goals across
business, IT, and security

...staying competitive in an
increasingly complex market

...creating new value to grow
and expand their business

...failing to meet customer
requirements

Yet most still
have concerns

...

31%

Large impact

16%

Not much impact

5%

No real impact

1%

Not sure

47%

Some impact

COVID-19 impact on the alignment between business and IT value streams

The Impact of COVID-19
of leaders believe their organization has responded well to the pandemic92%

State of Digital Transformation

need more from their
digital transformation
initiatives

are not seeing
the results they
expected

are concerned about ROI
on digital transformation
investments

say their digital
transformation
is going well

95% 91%

56% 49%
say they still have a lot
to accomplish

of organizations completed
their digital transformation

32%

22%

Navigating Digital 
Transformation
in a Pandemic

To understand the unique challenges 
large enterprises face undergoing 
digital transformation during a 
pandemic, Digital.ai commissioned a 
survey of senior leaders from business, 
IT, and security management. Here is 
some of what we learned...
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