
Commissioned By

Read the 
full study

Group purchasing organization, 
manager of corporate analysis

“Customer reporting, now standardized and 
utilizing Domo security, previously had 15 
people working 4 hour per week each to 
create reports – entirely eliminated.” 

 

SUMMARY OF BENEFITS

Three-year risk-adjusted

COMPOSITE ORGANIZATION 
BEFORE DOMO

$40 million annual 
revenue

300 Employees

No central integrated 
data store.

Most work done in 
spreadsheets.
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The Total Economic Impact™ Of Domo

Small and Medium Business
Through 4 customer interviews and data aggregation, Forrester concluded that 

Domo has the following three-year financial impact.

This document is an abridged version of a case study commissioned by Domo titled: The Total Economic Impact Of 

Domo - Small and Medium Businesses,March 2021. 

FINANCIAL SUMMARY WITH DOMO

ROI

345%

NPV

$1.94M

PAYBACK

<6  months

 

I love hearing key stakeholders in 
the company say, ‘Hang on a 
second, let me pull up Domo on 
my phone and get you an answer.’ 
I think that it is powerful in having 
a dashboard that each key stake-
holder can look at to see where 
they stand

— VP of business services and analytics,
               professional services company


