
Sick Building Syndrome and 
Healthy Living in North America

The research was carried out via an online survey developed by Clear Inc. in conjunction with Savanta. The survey was sent 
out to 1165 participants ages 18+ across the US and Canada and data was collected between May 20 and June 7, 2021.

73%
More than 7-in-10 (73%) of 
North Americans do not 
consider the indoor air and 
water in office, condominium, 
and hotel buildings to be safe.

78%
78% of North Americans
agree that good air quality is 
a fundamental requirement in 
maintaining a healthy home.

$9  $16
USD Per Month

On average North Americans are 
open to paying roughly $13.50 USD 
per month for the indoor air and 
water quality maintenance of the 
condo they are living in. Similarly, 
North Americans, on average, are 
open to paying roughly $9.50 USD 
per day for the indoor air and 
water quality maintenance of the 
hotel room they are staying in.
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Only 28% perceive the indoor 
air quality in condo buildings 
to be extremely or very safe.

Only

28%

Only 34% perceive the 
indoor water quality in 
condo buildings to be 
extremely or very safe.

Only

34%
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Only 24% perceive the indoor 
air quality in office buildings to 
be extremely or very safe.

Only

24%
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Only 32% perceive the 
indoor water quality in 
office buildings to be 
extremely or very safe.

Only

32%
Only

32%
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Only 27% perceive the indoor 
air quality in hotel buildings to 
be extremely or very safe.

Only

27%

Only 32% perceive the 
indoor water quality in 
hotel buildings to be 
extremely or very safe.

Only

32%


