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To help organizations realize the full value of intelligent automation and achieve the optimal
employee-machine relationship, in May 2021 Emergn surveyed 320 technology leaders from
organizations in the pharma/life sciences, insurance and financial services industries across
Germany, Switzerland, the United Kingdom and the United States. Here’s what we found.

It’s not all hype.
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We discovered four challenges:

The top barriers preventing organizations from seeing the
A PEOPLE most positive impact from intelligent automation include:
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integrating change among the
multiple processes workforce
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say their team has the right skills to
benefit from automation and do not
need to expand their skill sets further.
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believe more C-suite support would
have ensured more return on their
organization’s investment in
intelligent automation.
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of respondents feel “expert” when
it comes to intelligent automation.
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