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The state of the retail supply chain is more dire than ever before. In 2020, the retail world couldn’t have
anticipated the major disruptions caused by the COVID-19 pandemic on top of an explosion in demand,
inconsistent supply of raw materials and worker shortages across the entire logistics industry.

Retailers recognize investing in supply chain processes and supporting technologies is even more
important now than at the height of the COVID-19 pandemic. Let’s look at the technologies — either
budgeted or planned — most likely to change.

Retailers currently satisfied with their supply chain solutions:
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As compared to retailers looking to upgrade their
supply chain solutions:
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Looking to be more
responsive during times
of change

Wants to own the last-mile
customer experience

Needs to better
understand limitations

Needs flexibility for
moving targets

Now understand that
visibility is important

The “Retail Supply Chain: Navigating Through Rough Waters with Improved Agility” report from Blue Yonder and

Retail Systems Research (RSR) details the changes in retail supply chain processes and supporting technologies. The online
survey was conducted in the summer and fall of 2021 and received answers from 90 qualified retail respondents. RSR uses
its own model, called The BOOT Methodology®© to analyze Retail Industry issues. For an in-depth analysis, download the
report: rsrresearch.com/research. To learn more about how upgrading to Blue Yonder’s solutions can help you meet your

supply chain needs visit: blueyonder.com.
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