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In preparation for the implementation of the EU Digital ID Wallet in 2023, Thales conducted a survey
to better understand EU habits when it comes to identification and proof of rights, as well as citizens’
perceptions of the EU Digital ID Wallet. Our online survey ran in seven EU countries, with 1,835
respondents chosen to reflect a representative range of age groups, genders, and nationalities.

Survey’s key take-aways




