2022 PIED PIPER PROSPECT SATISFACTION INDEX®
PREMIUM AUTO STUDY (USA)
INTERNET LEAD
EFFECTIVENESS®
(ILE®) WEB- TOTAL PREMIUM
RESPONSE POINTS | PSI® IN-PERSON | AUTO PSI® SCORE
BRAND (400 PTS) POINTS (600 PTS) (1000 PTS)
Cadillac 260 444 704
Infiniti 268 428 696
Mercedes-Benz 228 440 668
Acura 240 424 664
Volvo 240 420 660
Lexus 252 396 648
BMW 240 404 644
Jaguar 220 408 628
Alfa Romeo 236 392 628
Audi 220 396 616
Porsche 228 380 608
Maserati 228 372 600
Aston Martin 200 396 596
Lincoln 200 384 584
Genesis 204 368 o972
Land Rover 216 348 564
Lamborghini 180 384 064
McLaren 180 380 560
Rolls-Royce 156 388 544
Ferrari 108 416 524
Tesla 128 384 512
Bentley 144 368 512
Lucid 120 368 488
Polestar 92 404 456
Rivian 140 204 344
Industry Average 216 404 620

Source: 2022 Pied Piper Prospect Satisfaction Index Premium Auto Study (USA)
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