
1,650+ experienced
patient and member

engagement professionals 

35+ years of
healthcare contact center

and clinical experience

Decades of
technology and

integration expertise

Healthcare is at a moment of inflection.

We are transforming the industry by designing scalable solutions to 

engage and activate patients for improved outcomes and increased 

profitability for providers, payers, and partners.

Learn more at

carenethealthcare.com and stericyclecommunications.com

How can we help your organization? Connect with us via 800.809.7000

or marketing@carenethealthcare.com.

Carenet Health and
Stericycle Communication Solutions
The Industry’s Most Comprehensive Consumer Engagement 
Platform, Now Reaching 1 in 3 Americans

1IN3
Americans have 

access to
our services

Our acquisition strengthens Carenet’s 

robust capabilities in the  provider, payer, 

and partner arenas, providing 

unparalleled scale in healthcare.

Carenet Health is a 24/7/365 provider of 

healthcare engagement, clinical support, 

telehealth, online scheduling, and 

advocacy solutions focused on patient 

experience, for the better.

Daily Consumer
Interactions 

370K
Annual Consumer
Interactions 

135M
Team Members
2200+

RN & Licensed
Professionals

330+

99%
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Satisfaction

Rate

40%
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ER Readmission

Rates

200%
ROI
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