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Supply chain disruption ranks 
3rd among top threats

Savvy Companies Are Taking Control 
Over Supply Chain Disruption
(and making millions of dollars in the process)

2023 EXECUTIVE SURVEY

Top company leaders are investing in ecosystem integration 
to create more satisfied customers and grow revenue. 
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Companies are tackling 
the challenge in 3 ways
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Gained $1M+ 
in revenue from 
increased agility Gained $3M+ 

in revenue from 
increased agility
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Investing in supply chain technology 
increases agility, and boosts revenue 

MINIMIZING DISRUPTION

Source: 2023 Executive Report. The survey was conducted by Dimensional Research and sponsored by Cleo, 
the global leader in Ecosystem Integration solutions. © 2023 Cleo Communications, LLC

Download the Report

Executives believe that 
ecosystem integration creates 
value in a variety of ways

Visit Our Website

CREATING VALUE

34%41%47%

SUPPLY CHAIN DISRUPTION

85% of companies plan on investing $100K or 
more in supply chain technology in 2023

2023 CHALLENGES

Business 
continuity

Trading partner 
relationships

End-to-end
visibility Business 

scalability

Profit
increases

44%

33% 32% 32%

27%

Establish new business 
partnerships e.g., 

channels, suppliers, 
logistics, sales

Invest in back-office 
technologies such 
as ERP, TMS, WMS, 

CRM, etc.

Invest in purchasing 
and implementing 

new integration 
technology 

https://resources.cleo.com/supply-chain-report
https://www.cleo.com/

