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Empower Retail Stores With Smarter Insights
And Aligned Technology To Improve CX
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Retailers should align physical and digital says leadership). said senior
. t ble st t ith the riaht sees those experiences management does not
2{RENENEE e Enizlole Solts UsEIs B S as separate prioritizing unifying digital

tools and data — especially since store teams and physical experiences

see doing so as a necessity.

Base: 326 B2C retail decision-makers across North America
Source: A study conducted by Forrester Consulting on behalf of Toshiba, July 2023
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