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Methodology

The 2024 Financial Capability Survey was conducted by
Morning Consult on behalf of Corebridge Financial between
March 19-23, 2024 among a national sample of 2200 adults.
The interviews were conducted online and the data were
weighted to approximate a target sample of adults based on

gender, educational attainment, age, race, and region.

Results from the full survey have a margin of error

of +/-2 percentage points.



At what age did you "get serious"
about financial and retirement planning?

Adults 13%

GenZers: S 4% 18%
1997-2012

Millennials:

0 0
1981-1996 14% 13%

GenXers: 5% 10% 17%
1965-1980

Baby Boomers:

4% 8% 8%
1946-1964

. 18-21 years old ‘ 26-30 years old . 35-40 years old Younger than 18 years old

@® 2o5yearsold @ 3035yearsod @ 40 years old or later | have not yet gotten serious about
financial and retirement planning



How would you rate your knowledge/experience
on financial matters?

Intermediate Advanced Novice Expert




Did you take any personal finance classes

at any level in school?

Adults

Novice

Intermediate

Advanced

Expert

1%

1%

1%

2
S

6%

1

21%

4%

23%

23%

24%

61%

81%

65%

mYes, in elementary school
m Yes, in high school
mYes, in college
No, | did not take any personal finance classes at any level of school

48%

31%



Do you or have you ever spoken with your minor
(under 18 years old) children about any of the following?

Saving money 56%

The value of money 49%
Spending habits 42%
Budgeting 33%

The economy 3204

Investing 30%

Borrowing money/loans 17%



How confident are you in your capability
to manage the following?

Managing day-to-day expenses 42% 35% 8% 9% -

Managing debt 9% | 12% 7961

Bulding 2 budget 9% | 10% [91

Putting an emergency savings plan in place 34% 35% 9% 13% -
Coordinating Social Security benefits 27% 35% 13% 149% -

Planning for potential long-term care needs 23% 349% 12% 18% _
Strategies to maximize compound interest 16% 18% _
Investing in stocks, mutual funds, etc 18% 30% 14% 18% _

Investing in cryptocurrency (Bitcoin, Ethereum, etc.) 19% 14% _

@ Very confident @ Somewhat confident Don't know Not very confident @ Not at all confident



If you could instantly become an expert in any of the
following, which would they be? Choose up to three.

Building a budget 38% 22% -

26% 2% R

Managing day-to-day expenses 23% 26% 29% 25% _

Putting an emergency savings plan in place 24% 24% _
Planning and saving for retirement 27% 21% 28% 32% _
Investing in stocks, mutual funds, etc 30% 34% _
Investing in cryptocurrency (Bitcoin, Ethereum, etc) 16% 15% -
Planning for taxes 18% 11% _

Planning for potential long-term care needs 17% 19% _
Coordinating Social Security benefits 6% 12% _
Strategies to maximize compound interest 11% 14% _

mAdults ®mGenZers Millennials GenXers ®Baby Boomers



What sources do you use to strengthen
your financial planning capabilities?

Financial professional

General news media

Social Media

Artificial Intelligence (ChatGPT, Gemini, etc)

Friends, family, or colleagues

Blogs

Financial classes

Tools available through your bank or financial institution
Tools and resources available through your employer
Tools and resources provided on government websites

| don't seek out information about this topic

m Adults mGenZers

21% 17% 21% 21%

22% 40% 34%

12% 15% 19%

20% 15% 22% 22%

10% 15% 13%

26% 13% 20% 31%
Millennials GenXers ®Baby Boomers

17%

= 5

6%

0

26%

6%

10%

12%

11%



How many hours per month do you spend
on the following?

Watching TV/Movies/Streaming
Surfing Social Media

Playing games on phone/computer
Wasting time

Financial planning

Planning vacations/trips

Planning for your children's calendar

Planning your social calendar

m 10+ hours

21%

18%

18%

5% 7%

4% 5%

3% 5%

41%

m5 -9 hours

3 —4 hours

1 -2 hours mLess than one hour

15% 19% 14%

22%

20%

20%

11% 19%
10% 17%
17% 27%
13% 23%
10% 15%
15% 27%

3% 6%

10



What does being financially capable mean to you?
Select up to three.

The ability to be financially independent 39%

The ability to manage my day-to-day 38%
financial affairs without stress

The ability to provide for my family 37%

The ability to comfortably live 3504
the lifestyle of my choosing

The ability to live debt free )
or with only minimal debt 30%

The ability to assess my financial needs
and take appropriate actions on my own

24%

The ability to understand key financial concepts 15%

The ability to assess my financial
needs and take appropriate actions 13%
with the help of a professional or expert



Which of the following financial steps would you be willing
to take within the next month to build your financial future?

Build a budget

Change my spending habits

Create long-term financial goals

Meet with a financial professional

Create short term financial goals

Take a financial wellness assessment

None, | already actively plan

Attend a one-hour financial planning
seminar/class/webinar

Download a financial
planning app on my phone

Review my workplace retirement savings account to
see if | can contribute more money

Review my life insurance coverage
to ensure it still meets my needs

28%

26%

21%

20%

20%

16%

15%

14%

13%

11%

10%

12



corebridge

financial



	Slide 1: 2024 Financial Capabilities  Survey
	Slide 2: Methodology 
	Slide 3: At what age did you "get serious"  about financial and retirement planning?
	Slide 4: How would you rate your knowledge/experience  on financial matters?
	Slide 5: Did you take any personal finance classes  at any level in school?
	Slide 6: Do you or have you ever spoken with your minor  (under 18 years old) children about any of the following?
	Slide 7: How confident are you in your capability  to manage the following?
	Slide 8: If you could instantly become an expert in any of the following, which would they be? Choose up to three.
	Slide 9: What sources do you use to strengthen  your financial planning capabilities?
	Slide 10: How many hours per month do you spend  on the following?
	Slide 11: What does being financially capable mean to you?  Select up to three.
	Slide 12: Which of the following financial steps would you be willing to take within the next month to build your financial future?
	Slide 13: Disclosure

