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Memo: Overall Auto Industry Avg (+4)
Lithia Motors Inc. (+0)

Victory Automotive Group (-10)
Greenway Automotive (+2)

Hendrick Automotive Group (-3)
Group 1 Automotive (+3)
Morgan Auto Group (-7)

West Herr Automotive Group (+0)
Asbury Automotive Group (+4)

Dealer Group Average (+1)
AutoNation (+1)

Sonic Automotive (+2)
Holman Automotive (N/A)

Penske Automotive Group (-6)
Serra Automotive (+11)

Ganley Auto Group (+13)
Ken Garff Automotive Group (+2)
Herb Chambers Auto Group (+0)

Berkshire Hathaway Automotive (+7)
Napleton Automotive Group (+4)

2024 Pied Piper Prospect Satisfaction Index®

Internet Lead Effectiveness® (ILE®) Industry Study (U.S.A.)
-------------

Auto Dealer Groups Ranked by 
PSI® - Internet Lead Effectiveness® Score 

(+/-) vs Previous Year ILE Score Range: 0 to 100


