
Here’s how 
they’re doing it: 

Is your tech poised for 
the future, or will it 
leave you in the dust? 

Cloud chaos?

MSPs in 2025 
expect to see success

of MSPs expect in 
excess of 20% 
overall revenue 
growth in 2025.

37% of partners expect to use a 
co-managed go-to-market model. 
This is up 17 points from 2024. 

Meanwhile, less partners expect to 
use a co-partnering model in 2025. 
This is down 13 pts to just 4%.

Network Managed services is the 
number one choice for revenue today 
but will be replaced by endpoint services 
in the next three years.

Partners face 
significant 
challenges around 
cost control and 
security/compliance 
for cloud services. 

Cost Control
Issues

Simple tech compliance

Financial regulatory compliance

Cyber insurance compliance

SaaS application backup 

AI-powered backup and recovery 

90% of MSPs are 
showing an interest 
in M&A. This is 
significantly up from 
last year (44%).

Co-Managed Model
(+17 pts from 2024)

Co-Partnering Model:
(-13 pts from 2024)

41% 38% 38% 35%
40%

34% 32% 32%

TODAY IN THREE YEARS
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Insights your MSP 
can use now to 
succeed later 

$

Up from 80% in 
our previous 
report.+80%

the percentage of 
partners expecting 
cybersecurity 
managed services 
sales growth.

90%

+20%

of MSPs expect in 
excess of 20% IT 
managed services 
revenue growth in 
2025. 

+20%

59%

39%

37%

4%
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Network Managed 
Services 

On-Prem Datacenter 
Management 

Network Security 

Endpoint Security 

Managed endpoint 

Endpoint security 

Network Security 

Managed Backup 

38%

Security or 
Compliance 

Issues

40%

The future rules 

MSPs are helping their customers manage compliance differently 

MSPs are going hands-off

MSPs are mainly looking to add these future managed BDR services

64% 

62% 

39% 

53% 

51% 

Increased IT outsourcing 
and businesses seeking cost 
efficiencies and scalability

KE Y  DRIVER

The written content of this document represents our interpretation and analysis of information generally available to the public 
or released by responsible individuals in the subject companies but is not guaranteed as to accuracy or completeness. It does 
not contain information provided to us in confidence by the industry. Market data contained in this document represents Canalys’ 
best estimates based on the information available to it at the time of publication.

Canalys has a liberal policy with regard to the re-use of information that it provides to its clients, whether within reports, databases, 
presentations, emails or any other format. A client may circulate Canalys information to colleagues within his or her organization 
worldwide, including wholly owned subsidiaries, but not to a third party. For the avoidance of doubt, sharing of information is not 
permitted with organizations that are associated with the client by a joint venture, investment or common shareholding. If you 
wish to share information with the press or use any information in a public forum then you must receive prior explicit written 
approval from Canalys.

Copyright © N-able 2025. All rights reserved.

This infographic provides 
a sample of insights 
from the MSP Horizons 
Report conducted by 
Canalys and N-able.

n-able.com/resources/the-msp-horizons-report-2025

Download Full Report *Currently only 
  available in English 

KE Y  DRIVER

The proliferation of connected 
devices and rising endpoint 
cybersecurity threats as 
regulatory requirements harden 
on data generated at endpoints.

Enhanced capabilities like 
SaaS agility, plus predictive 
analytics and recovery 
automation through AI.

KE Y  DRIVER

STATSSTATS
TO

THEFUTURE
FUTUREFUTURE

90%

2024 2025

Projected managed services 
revenue for MSPs in 2025


