Virtual Assistant Overview

Delivering on Ease & Trust: Our vision for consumer experience puts the consumer at the center as we define and design
experiences that support and improve our member’s whole health and empower our associates as advocates

Moves beyond siloed experiences
to deliver a connected experience
S at every step

Knee Replacement Surgery
you nead to know about knee

your benefits.

Proactively meet consumer needs

Your Benefits for Knee 5 as part of a unified, ongoing
Replacement Surgery

conversation

Plan: Baymax FPO

Covered
Prior Authorization  Yes Conversational Al offers
Required personalized responses across
What would you like to do? Cost Structure ur deductible channels.
Find knee surgery coverage . © Guide members on a personalized
Your Plan Prograss : healthcare journey that adds

value and builds trust.

Plan: Baymax PPQO

Deductible: $3,400 a

$669.44 52,730.56
Spent Remaining

A seamless experience delivers
personalized content to members
Out-of-Pocket Maximum: $7,250.00 as needed.

Illustrative / future-focused view

Virtual Assistant (formerly known as Virtual Concierge) member
experience available on anthem.com and the Sydney*™ Health app
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Easy Access

Cards now @ New Virtual Assistant! X

include Virtual Use our virtual assistant to quickly get
( answers about your coverage details - ®) viewall ¢

Assistant and care options.

Tell Us About Your Health Goals Improve Your Care
Answer a few questions and we'll share key actions to take to improve your You have steps to take that could optimize your care.
health

») Complete Your Assessment > Optimize Your Care

Virtual Assistant member experience:

Good morning, Taylor s Virtual
Start your Your personalized healthcare journey starts-here. *** Assistant
journey here [ocTa

work?
A smart, simplified healthcare experience.
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Try asking these personalized prompts or enter your own: o

Ask any question—get Explore personalized Get clear, actionable
instant answers. care and coverage guidance on next best
details steps.

Why was my claim from What is my spending account Where can | get a flu shot?
9-19-24 denied? balance?

Can | refill my prescription How much have | used in Have | met my deductible? X
yet? benefits this year? (' Explore Now b}

Personalized Modal opens
Prompt from “How does
questions this work?” in :
landing screen 4
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