2026 Pied Piper Service Scheduling Effectiveness™ (SSE™) Study (U.S.A.)

Auto Dealer Groups Ranked by
Average Pied Piper Service Scheduling Effectiveness™ Score

MileOne Group 80
Group 1 Automotive 79
Berkshire Hathaway Automotive 78

Napleton Automotive Group 77

Bergstrom Automotive 76
Hendrick Automotive Group 75
Gee Automotive
Sonic Automotive
Findlay Automotive Group
Hudson Automotive Group
Asbury Automotive Group
Holman Automotive
Ciocca Auto Group
Ken Garff Automotive Group | 1 69
Industry Average _ 69
Jeff Wyler Automotive Family : 1 68
Ourisman Automotive Group : 1 68
Zeigler Auto Group : 1 68
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Lithia Motors : 1 67
Ganley Auto Group : 1 66

Penske Automotive Group : 1 66
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Morgan Auto Group | 64 | I
Ed Morse AG
Serra Auto Group

| 6|263 SSE™ measures how effectively dealerships
Victory Automotive Group 1 62 help customers schedule service by phone
LaFontaine Automotive Group 1 61 or through the dealership website
#1 gggm ﬁﬂ:gmgm ] 5960 40+ criteria are combined to produce a single
Greenway Automotive 53 SSE™ score ranging from 0-100
West Herr Automotive Group 52
Fox Motors 47

Memo: Total Auto |ndustry FIFTFFFFFFFTFIFF I FFFFIFF T FFFFFFFFFIFFFFFFFFZ 66

Memo: Independent Service Centers ZZZZZZZZZ!ZZZZZZZZZ%ZZZZZ 53
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Source: 2026 Pied Piper SSE™ Auto Dealer Group Industry Study (USA) www.piedpiperpsi.com





